epeue) epeue)
onbiignd gjunoeg  Alejes algnd - * -

-~ olowpuy £a3¥vdIud

SIPIM = 1INV ¥NOA SI
sobeIno Jomoy -

Spoo|{ -
sayenbyuey -
SWI0S DIINJS

:burinp op 03 Jeym

}y e buiey -
ueld e bumyeyy -
SYSIY ay) buimouy) -

:0) 3pinb anoj

S9IDUI3.I9WD 0]

opING 19Y20d




‘AouadIawio ue Ul
Op 0] 1eUM I0J 3DIAP
o[Iqows e Yim SIyy ueds

mU.UQMNQQMnS@O.E
:911SqaM S[IqOIN

paledald 19D® JONIML UO SN MO[[0]

VYAVNVYD-O 008 T [IeD
ed'patedaldlon Mmm JISIA

:a.10W 1no pulq ‘1pd 1noA oq

'S9IDU93I9Wa 10] a1edaid
sueipeue) djay 03 10309s a1eAlld pue o1gnd ‘SoLI0ILIS)
pue saouirod ay) Yiim syIom eprue) A)ajes oiqnd

‘AIgrsuodsal paabys b SI
ssoupa.apdaid Aouadiouwig




Know the Risks

Across Canada, we face a number of natural hazards, which can vary from region

to region. Knowing what to do during an emergency is an important part of being
prepared. Find out more about risks in your region and how to prepare by visiting
GetPrepared.ca. Then use this guide for information on what to do in different situations.

4. Monitor radio, television and online for
information from authorities. Follow their
instructions.

During an emergency

The following steps should be taken in emergency
situations:

5. Stay put until it is safe or you are ordered

1. Make sure you are safe before assisting others.
to evacuate.

2. Follow your emergency plan.

A 6. Limit phone calls to urgent messages only,
3. Get your emergency kit.

Keep the lines free for emergency responders.

Hurricanes

If you are inside:

« Stay In a safe place; hurricane winds can quickly
change in opposlte direclion or grow stronger.

« Avoid using a corded phone and stay away from
items that conduct electricity.

« If you live on the coast or In a low-lying area near the coast,
mave infand and to higher ground.

If you are outside:

+ Do not go to the shore to watch the storm,

+ I you are on the water, head for shore immediately.

Severe Storms

During severe storms
+ I possible, take shelter in a buitding and stay indoors.
+ Monitor radio, television and online for weather warnings
and Instructions from autharities
« If you have time, secure Items that might be blown around
or torn loose, such as lawn furniture.
+ Stay away from windows, doors, and fireplaces.
= If you are driving, stop your car away from trees or power lines.

Blizzards

If you are inside:

+ Have your emergency kil ready.

- Ifyou have time, string a rope between your 3
house and any outbuildings you may have 10 go D
to during the storm.

If you must go outside:

- Be aware that you can become quickly disoriented and may
get frostbite and hypothermia.

- Wear a hooded jacket, hat, mittens and warm footwear.

- Do not try to walk to another bullding In low visibility without
something to guide you.

« If you must travel, do so in daylight and let someone know
your plans

If your vehicle becomes stuck:

- Stay in your vehicle. Open the window slightly for fresh air
Run the engine for 10 minutes every half hour unless the
exhaust pipe is blocked.

« Ta keep warm, exercise your hands and feet periodicalty

« If shovelling, avoid ting yourself. Ov tion in
the bitter cold can cause death as a result of a heart attack or
hypothermia from sweating.

« Keep a lookout for traffic or searchers,

Thunder and Lightning Storms

If you are Inside:

« Unplug radios, TVs, and appliances. Use a
battery-operated or wind-up radio to listen for
weather warnings and instructions from authoritles,

« Avold using a corded phone and stay away from items
that conduct electricity.

« If there is hail, stay away from windows, glass doors,
and skylights.

If you are outside:

- If caught in the open, crouch In the "leap frog™ position
to minimize ground contact. Do not go under a tree

« If you are driving, stop your vehicle away from trees or
power lines

- If you are on the water, head for the shore Immediately.

Tornadoes

Hyou are Inside:

« Ifyou are in a high-rise, do not use elevators,

+ Go to the basement or small Interlor ground floor
room. Take shelter under a table or desk.

« Stay away from windows, outside walls, fireplaces and doors,

» Avoid using a corded phone and stay away from items that
conduct electricity.

+ Limit phone calls to urgent messages only,

1€ you are outsida:

» If time permits, go to the nearest salid shelter. If not,
take cover in a low lying ares such as a ditch and protect
your head. Beware of flooding and downpours and be
prepared to move,

» Do not shelter under a bridge as winds can accelerate.

» Do not shelter in a moblle home thal does not have a solid
foundation

Ice Storms

IFyou are inside:

» Stay indoors unless you are told to evacuate.

If you must go outside:

+ Pay attention to high branches or wifes that could
break and fall

+ Stay well away from power lines, as hanglng wires may
be charged (live).

+ Avoid driving. Walt several hours after lreezing rain ends
to allow for road maintenance.

Chemical, Biological, Radiological =
or Nuclear (CBRN) Incident z

CBRN substances are a health nsk if they

are inhaled, ingested or come into contact

with skin

In all cases, consider the following:

- Time: minimize exposure lo a CBAN
substance

- Distance: remain as far away as possible

- Shielding; protect yourself from the
substance

if you are in an enclosed, atfected area:

» Cover expused skin and protect your
airways (e, by using o damp cloth) and
minimize contact with the substance

= Turn off or move away [rom internal
air condilioning or heating vents,

» Immediately contacl emergency services

- If you experience p of exp
to CBRN substances (e.g. dizziness,
perspiration, vomiting, change in
breathing, heart rate, or skin tone),
seek immediate medical allention.

Hyou are in an open, affected area:

+ Fallow the same steps as for an
enclosed area,

- Move away from the release site as
quickly as possible.

Earthquakes

If you are inside:

» As soon as you feel shaking,
DROP down and crawl Undar
fumniture, COVER your head neck.

HOLD ON ta the object you are under to
stay covered. d

+ Stay away from windows and shelves with
heavy objecis.

+ i you can't go unider samething strong,
crouch o fiatten yourself against an
interior wall. |

+ If you are in a wheelchair: lock the
wheels and protect the back of your head
and neck.

= Il you are in bed: stay there and protect
your head with a piliow, unless you are
below a heavy object that could fall on
you. In that case, move to the nearest
safe area,

« If you are in a building: stay Inside,

+ If you are In an elevator: hit the button
for every flaor and get out as soon as
you can,

Floods

If looding Is imminent: b

« Turn off basement furnace
and main gas valves.

Unptug appliances and
electronics.

« Shut off electricity only if flooding has
not yet begun and area around electrical
panel is dry.

= Move furniture and Important belongings
above ground level

- Plug basement sewer drains and shut off
tollet connectlons.

If you are in your vehicle:

» Keep vehicle vents and windows closed

« Do not use vehicle heating or ait
conditioning

» Drive away from the release sile.

I aft sitstions, monrtar rndie, fedeviiion o enfime
forbufarmetian from sutharities. they willted st

.
whether Pl

evacuate.

Shelter-in-place

[Fyou are told to shelter-in-

place due to a CBRN incident:

» Close and lock all windows
and exterior doors,

«Turn off all fans, heating and A/C syslems
to avoid drawing in outside air.

+ Gel your emergency kit.

+ Go to an interior room without windows
abave ground level

+ Use duct tape or wet cloths to seal cracks
sround doots bivd vehits.

« Limit phone calls to urgent messages only

If you are outside:

« Stay away from power lines, bulldings
and the shore.

» if you are In a vehicle: pull over and stay
Inside, Place a HELF sign In your window
if you need assistance.

When the shaking stops:

» Be prepared for aftershocks.

+ Stay calm. Help others if you are able.

+ Place a HELP sign In your window if you
need assistance and call 9-1-1.

« Do not light matches or turn on light
switches. Any flame or spark can cause an
explosion if there are gas leaks.

» Exlt your home and check for damage.
if you suspect the structure is unsafe, or
there Is a gas leak, evacuate your home.

= If you feel it is safe to stay where you are,
monitor radio, televislon and anline for
wealher warnings and instructions from
authorities.

» If tap water is available, fill bathtub or
containers in case supply gets cut off.

H ooding has already begun:

» Il you have not already shut off electricity,
do not attempt to do so once water has
entered your home.

« Do not enler a flooded basement that
may contain live wires or appliances.

After a flood:

= Do not retur hiorme until authorities
advise it is safe.

« If the main power switch was not turned
off prior to flooding, do not re-enter your
home until a qualified electrician has
determined It is safe.

« Use extreme caution when returning to
your home after a flood.

Power Outages

= Check if the power outage
is limited to your home.
If your neighbours have |1
power, check your circuit
breakers

= If your neighbours’ power
Is also out, contact your clectrical
supply company

+ Turn off all tools, appliances,
electronics, and all but one light inside
and outside

= Use your thermostat to turn off heating
or air conditioning

= Avoid opening your freezer or fridge.

= Do not use barbeques, camping
heating cquipment, or home
generators indoors, They can produce
dangerous levels of carbon monoxide.

Tsunamis

= Do not go near the shore to watch a
tsunami. Move inland to higher ground.
If you can‘t get to higher graund, stay
inspdeon the landward side of the
building, away from windows.

= Ifyou are in a safe place when a tsunami
hits, stay put.

Wildfires

= By propared to evacuate
At any time 1 b W evacuate,

Takir your emwsgency kit with you.

- Monitor radio, television or online for
up-to-date information on the fire,
possible road closures and instructions
from authorities

If you have time:

- Close all windows and doors

« Move combustible materials such
as light curtains and furniture away
from windows

Evacuation Order

if ardered to evacuate:

» Falfow instructions
fram autharithes

» Take your emergency
it plan, medications, wallay,
dentification, and cell phene.

+Shut off water, electricity and gas if
instructed to do so

= Notify your out-of-town contact and
beave a nete mside ingdicating when
you left and where you are going
{if time permits)

+ Lock your home

= Use specified routes and pay attention
toinformation on road closures. Stay
off any identified “disaster response
routes® which are for emergency
responders only.

= Do not cross a flooded area by foot
arin a vehicle. Il your vehicle stalls in
fast-rising waters, abandon it

+ Register with a Jocal reception centre
in person ar by phone.

+Do not teturn home until authornies
advise it is safe.

« Monitor a crank or battery-powered
radio and online for weather warnings
and instructions from authorities.

- If possible, use a battery or crank-
powered light soutce. If you must use
candles, use proper candle holders
Never leave lit candles unattended
Always extinguish candles before going
o bed

When the power returns:

« In cold weather, turn heating back
on firsy, then wait 10 minules before
reconnecting everything else

« Check lood supplies. If a freezer door
has been kept closed, food should
stay frozen for 24-36 hours. Food
contaminated with bacteria does not
necessarily smell ar look spoiled When
In doubt, throw it out

After a tsunami hits:

« You may encounter flood
waters, Before going
anywhere, pay attention to
radio, television or online for
information or evacuation instructions

« Be aware that you may get hypothermia
from being in cold water

+ Turn on lights (n the hause, porch,
garage and yard to aid visibility.

= Turn off propane ot natual gas.

+ Move all combustibles outside away
Irom the house, including firewood,
propane barbeques and lawn furniture.

+ Cover vents, windows, and other
openings of the house with duct tape
and/or precut pieces ol plywood

» Park your vehicle positioned forward out
of the driveway Keep windows closed
and pack valuables and your emeigency
kit in the vehicle



Make a Plan

Every household needs an emergency plan. it will
help you and your family know what to do in an

emergency — and it only takes 20 minutes, Make the plan

part of your emergency kit.

Visit GatPrapared.ca to complete an emergency plan online.
Then, fill in key information in this booklet for quick access.

Emergency Numbers

During an emergency monitor radio, television and online for information
from authorities. Call 3-1-1 {where available) to report a fire, a crime, or to
save a life. For non-emergency calls, use the 10-digit number in your local

phone directory:

Ambulance: |

Pohce:

Fire:

Family Contact Information
Name:

Phone:

Name:

Phone:

Name:

Phone:

Out-of-Town Emergency Contact
Name:

Home:

Work:

Cell:

Emall:

Street address: |

Other Emergency Contacts
Doctor:

Velerinarian:

Poison control:

Pharmacy:

Emergency Preparedness for Children

Helning Ridds prepare for emergencies

« Teach them about natursl hazards ke
widtthaquakes, huricanes, oimadoes,
vevere thundesstonma, ice storms,
and blizzards —and what to do when
they ooour.

« Makie a Tumily emergency plan, and
prepare an emergency kit ingether

« Teach your kids what to do in case
of o fire.

+ Make sure youi Kids know what 1o do
at sehool it an emergency happens.

Helping kids cope

Children in particular can feel the stress

deeply — and may react in different ways

The key to helping your children cope is

simply by being there and making them

feel safe.

= Take thelr fears seriously and tell them
that it's okay to be scared.

« Explain the events as best you can and
acknowledge what's frightening about
what happened.,

Pets and Service Animals

Preparing for emergencies

The following steps will help keep

pets safe.

« Identify your pet. If you become
separated from your pet during an
emergency, thelr Identification may
be the anly way to find them. Make
sure each animal wears a collar and
Identification tag at all times.

o Teell your kids what you
ik ard feel Doityg s
il them feel bexs alone
IF thisy know that thei
tuelings are similar to yours:
« Malntakn familla coutines, ke mealtmes
and reqular bedtime hours.
. Wlll.h parenty cah play 2 huge ol In
E ng children deal with sniety, 1 may
bre hedplul to alk to a professional sich
s a peychlogist of socnl worer, who
can help children understand and cope
with their emmotions.

Did You Know...

Younger children may cry, whine or

wet the bed in emergency situations
Older children may experlence an

intense fear of injury or separation anxiety.
Other common reactions include a fear

of the dark, physical pain and eating or
sleeping problems,

- Plan for evacuationy,
The bast ;nay to prolect:
1} AN eImergency.
ﬁ“:‘:ﬁﬂm [twith you,
Mot evacuation shelters
will unly accept service
anjmals. Make a list of whate your
pet can be takien in case you need 1o
evacuate. This list can include:
- Hotels that accept animals even during
emergencles
~Boarding centres and animal shelters
- Anlmal clinics
~ Family members and friends

» Include your pet in your famlHy
emergency plan exercises,

During an emergency

« Keep your pet inside during sevare
uu_lﬂwAMmals are very wmnm- L3

often isolate lhemselves when scared

Never leave a pet outside or tethered

during a storm.

« Separate cats and dogs. Keep smaller
pets such as hamsters away from larger
animals Stress cin feid 1o unusual
behaviour.

= Keep newspaper inside for hygiene
purpaies ahd feed your petwit food In
order (o nmm:mumofmw it
mayn

= If: ordered to evacuate, try to take your
pet with you, If you must leave your pets

In the house, do not tether or cage them.

Leave a sign In the window and a note
on the door Indicating what animals are
Inaide. Provide water and food in timed
dispensers. Leave toilet seats up,

Get a Kit

In an emergency you will need some basic

supplies. You may need to get by without power

or tap water. Be prepared to be self-sufficient

for at least 72 hours. Make sure your kit is easy to carry and
everyone in the household knows where it is.

Emergency Kit List

{J Water -at least 2 litres per
person per day

O Food that wont spoll, such as canned
food, energy bars and dried foods

) Firstald kit
] Extra keys (vehicle and home)
2] Cash in smaller bills, and change for

payphones

QO A copy of your emergency plan and

) Manual can opener contact Information
O Crank or butt: d flashilgh ful } Spectal Irems such as prescription
£ (a':\ri‘e:tru bdl‘.lwrnl 5 Infa;\l formula,

) t le with
i} ;T:‘kgtg;es;y-powevedmdb(and ;’I‘sa:l‘l‘ilt‘l:smn iipecplel]

My emergency kit is located: |

Keeping in Touch in Emergencies

Being able to cormmunicate wru, Family,
fiends and duting
aEmeigency s crtical However, kewp

I i that evsryiday communication
devices may not work properly during

an emergency.

- If possible, Lie nonvoice channels like
text messayginy, ema or social media,
as thess uve kess bandwldth than volce
communications and may work even
when phone service has been disrupted

« If you must use a phone, keep your
conversation brief and convey only
vital ipfarmiation, Keeping your calls
short also saves the battery life of your
mablle phone,

- If you ate unable to complete a call,
walt 10 seconds before redialing 1o help
reduce network congestion.

Information Sources

« Opt-In 10 a notification system If offered
by your local emergency management
offices. To find out If your community
offers such services, contact your local

« Include these sites In your emergency

plan and bookmark them for quick access:

- Public Safety Canada’s webslte on
emergency preparedness,
www GetPrepared.ca and the mobile
version, m GetPrepared.ca
- Canadlan Red Cross: www.redcross ca
- Environment Canada: www.ec.gcca
- St. John Ambulance: www.sja.ca

= Ketsp extra batlerles or a
Eharger for yuur mobike
dEvice I youl smergency
It Conuided getiing 4 solr
powered, crank, or vehicle phone charger,
or if you do not have a cell phone, keep a
prepaid phone card i your kit.

« IFyou have been evacuated and have call-
forwarding on your home phone, use it to
forward calls to your cell phone.

« If you do not have a hands-ree device in
your car, stop driving or pull over to the
side of the road before texting, making a
call or using the device.

= Keep your contacts up to date on your
phone, email and other channels.

= Note, cordless phones rely on electnaity
and will not work duriny i puws vutage.
If you have a landline, keep at liast one
corded phone in your home.

~ The Salvation Army:
www salvationarmy.ca
- The Canadian Hurricane Center:
Wwww ec.gc ca‘ouragans-hurricanes
- Your local emergency management
agency
= Sign up to receive regular safety tips from
GetPrepared.ca,
+ Follow Public Safety Canada and
GelPrepared on Twitler:
- Public Safety Canada: @Safety_Canada
- GetPrepared: @Get_Prepared
- Your focal emergency management
organizallon may also use Twiller

i Next update (one year from now): |

1 tips for

- Save your safe meeting location(s) on
your phone’s mapping application

» Cunserve your battery by reducing the
screen’s bnghtness and closing apps you
are not using

« To reduce network congestion
immediately after an emergency, avold
using your mobile device to stream
videos, downlyad entertainment, or play
video games.

Sign up for et Depositand decronk

50 mmmmlmﬁdum

rwmmnm-mmmym
online, risit Get(yberSafe.ca.
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